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OVERVIEW

DESCRIPTION

What has been this guide designed for?
This guide will help you to integrate to
Amazon Shipping service to your TradePeg
account. You must ensure that you already

have an Amazon Shipping account before
you follow this guide.

KEY CAPABILITIES
Solution Type
Regions Supported
Customer Sizes
Specialties
Strengths
Scalable?
Customizable?

Shipping Volume
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1. INTEGRATING TO AMAZON SHIPPING

In this section, you will learn how to integrate TradePeg to be able to use Amazon Shipping for
all of your orders.

Follow this process if you already have an Amazon Seller Central Account:

Prior to setting up Amazon Shipping please ensure that your Amazon Marketplaces are
configured correctly on TradePeg.

Step 1 — From anywhere on TradePeg, click on Settings, then Settings again.

[DiEOL r 2021 JS“ :‘sjg (3 Andreas v
Settings

4 Settings
Manage system settings, VAT, credit terms, currencies

4 Team, Users, Sales Rep & Roles
Manage Users, sales representatives & Roles

Lul Reports
Manage report and document templates

@ Documents
Manage document headers, invoice sequences and labels

B App Settings
Manage integrated applications
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Step 2 — Select Carriers. In the top right you have a dropdown menu wherein you can select
‘Amazon Shipping’.

08 October 2021 40 10:40

Andreas

Settings i
r—

Currencies Carrier Name Integration Carrier Service | New UPS Service [
DHL Parcel internatione! O DHL Parcel UK New FedEx Service
Credic Terms
oHLP: © DHLparcel UK New Scurri Service
Taxes Fedex o Fedex New Royal Mail Service
P2p o p2p TR New DHL Express
Carriers -—
. ol e New MyHermes
Smre - New Amazon Buy Shipping
New Amazon Shipping
o © Royal Mail CRL48-Parcel
New PostNL Service
Test o Secured Mail
Uom New P2P
ireual & virsl 1 day no i
Y & New ProCarrier
RCT Costs whise o parcel Hup Testt

New Parcelforce
Label Templates New SecuredMail
New DPD Local

New DPD Group

New Hermes Corporate
New DHL Parcel UK

Settings [

Customer Portal

nbound Status New ParcelHub

Norifications New Virtual Carrier

Margin & Profic
TRC Classes

Packages

Step 3 — The below screen will appear. Highlighted are the recommended/mandatory fields for
set up of every Amazon Shipping service.

N
Shipping Company Details Save
Amazon Shipping Amazon Premium
Carrier Name Active Service Name SCAC
Auto Generate Label Internal Reference Tracking URL Pattern ETA (Days)
Billing Service DNT @ Shipment Cost Display Name
SWA-UK-PREM v Default v
Service Id Marketplace Label Format
Collection days delay Collection hour Validate delivery date
None ~
Print Queue

Need help? Contact: XXXX or Amazon
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- Service ID: Can be found and/or requested within your Amazon Shipping account. It
is the unique identifier for each service (eg. SWA-UK-PREM — Amazon Premium)

- Marketplace: A dropdown menu here will allow you to designate the marketplace for
which you are creating the service.

- Validate delivery date: When ticked, this means that labels will not be generated
unless the designated service is able to fulfil the order by the set Due date.

- Auto generate label: When the order is confirmed and deemed fulfillable by the
assigned carrier service, a label will be automatically generated.

Step 4 — The service is now set up. To verify that set up was entirely successful and carrier
labels are accessible, you may generate a Test Sales order, assign the configured service, and
click the green icon in the top right to generate a Shipment.

- The products within the Test Sales Order should include volumetric and/or weight
information.
- The Shipping Address should be a genuine address.

50000008 [ newsaesoraer | |
50000008 B i conirmea [EEEY
05/10/2021 [C0002] TradePeg TEST Uk Strict Amazon - Amazon Premium
SO Date Customer VAT Number VAT Group Sales Rep Picking Preferred Carrier
Main Warehouse coo GBP 1 Split 11/10/2021 15/10/2021
Warehouse Customer Reference (PO) Terms Currenc y Rate Dispatch Dispatch Start Delivery Due Progress

TradePeg TEST TradePeg TEST
30 waterloo Road 30 Waterloo Road
NW2 7UH,England NW2 7UH,London,England
United Kingdom United Kingdom
03333445026 03333445026
Billing address Shipping address
[ a ‘ Lt Show Price Analysis. l B Create Part
D Part EAN Brand Description Reference Stock uom Requested Confirmed Packed Invoiced Price Discount Subtotal
O -_B S | e I5 s ° . a2 s
1 Lines 5 5 o o °
0.00
Total Gross: GBP 49.95
Discount: GBP 0.00
Subtotal: GBP 49.95
VAT: GBP 0.00
GBP 49.95
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Step 5 — If successful the below changes will apply. A shipment label will be generated and
accessible via the purple icon shown below.

Amazon - Amazon Premium

Preferred Carrier A o

Follow this process if you only have an Amazon Shipper Central Account:

Step 1 — From anywhere on TradePeg, click on Settings, then App Settings.

&)

Settings

# Settings
Manage system settings, VAT, credit terms, currencies

& Team, Users, Sales Rep & Roles
Manage Users, sales representatives & Roles

@ Documents
Manage document headers, invoice sequences and labels

B App Settings
Manage integrated applications

Need help? Contact: XXXX or Amazon
More info on XXXXX? Go to their Website or Watch a Demo
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Step 2 — Select Amazon Shipping under Integrated Apps

e |

Amazon Shipping

Step 3 — Choose a name to identify this setup, eg. ‘Amazon Shipping — TP’

Amazon Shipping - TP

App Name

Step 4 — The newly created service will initially have a red error on the left, indicating
authentication being required. Clicking the green key icon will prompt authentication, press
continue, and proceed to log into your Shipper Central account via the following screen.

Name Configuration Sync

Quickbooks QuickBooks 2years ago

Amazon Shipping Test

BB0
x|

& Amazon Shipping Amazon Shipping - TP

@ Need help? Contact: XXXX or Amazon
More info on XXXXX? Go to their Website or Watch a Demo
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Step 5 — After connecting your account, click on Settings, then Settings again.

(C) H ?rdm(lﬁnbar 2021 ASN ;SFSQ ‘:’,' Andreas v
Settings

1 Settings
Manage system settings, VAT, credit terms, currencies

3 Team, Users, Sales Rep & Roles
Manage Users, sales representatives & Roles

Lul Reports
Manage report and document templates

@ Documents
Manage document headers, invoice sequences and labels

B App Settings
Manage integrated applications

Settings

Advance

Step 6 — Select Carriers. In the top right you have a dropdown menu wherein you can select
‘Amazon Shipping’.

08 October 2021
t

Settings i
shppng camers e [

Andreas

Currencies Carrier Name Integration Carrier Service New UPS Service
ional © DHL Parcel UK New FedEx Service
Credit Terms -
DHL Parcel UK New Scurri Service
Taxes Fedex 0 Feser New Royal Mail Service
o) p2e p—— New DHL Express
Carriers
o e uNTK New MyHermes
SMTP o New Amazon Buy Shipping
£DI CRL48- Parcel
uoMm
© Virual 1 day no celivery
RCT Costs Whist ©) Parcel Huo Test1

Label Templates

Setings SQBlock

ew DPD Group

Customer Portal ew Hermes Corporate

ew DHL Parcel UK

nbound Status

w ParcelHub

ewV arrier
Notifications ew Virtal Carrier
Margin & Profit

TRC Classes

Packages
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Step 7 — The below screen will appear. Highlighted are the recommended/mandatory fields for
set up of every Amazon Shipping service. The Marketplace dropdown menu will be populated
with the App integration you set up in Step 3.

\]
Shipping Company Details Save
Armazon Shipping Amazon Premium
Carrier Name Active  Service Name SCAC
Auto Generate Label Internal Reference Tracking URL Pattern ETA (Days)
Billing Service DNT @ Shipment Cost Display Name
SWA-UK-PREM e Default h

Service Id Marketplace Label Format

Collection days delay Collection hour Validate delivery date

None v

Print Queue

- Service ID: Can be found and/or requested within your Amazon Shipping account. It

is the unique identifier for each service (eg. SWA-UK-PREM — Amazon Premium)

- Marketplace: A dropdown menu here will allow you to designate the Shipper Central

Account previously set up via Integrated Apps.

- Validate delivery date: When ticked, this means that labels will not be generated

unless the designated service is able to fulfil the order by the set Due date.

- Auto generate label: When the order is confirmed and deemed fulfillable by the

assigned carrier service, a label will be automatically generated.

Need help? Contact: XXXX or Amazon
More info on XXXXX? Go to their Website or Watch a Demo


mailto:amazon-shipping-onboarding@amazon.com

Amazon Shipping
Integration Guides

Step 4 — The service is now set up. To check if set up was entirely successful and carrier labels
are accessible, you may generate a Test Sales order, assign the configured service, and click
the green icon in the top right to generate a Shipment.

NOTE:

- The products within the Test Sales Order should include volumetric and/or Weight
information.
- The Shipping Address should be a genuine address.

50000008 =30
50000008 | o [EEEEERCRRY ciso |

05/10/2021 [C0002] TradePeg TEST UK Strict Amazon - Amazon Premium
SO Date Customer VAT Number VAT Group Sales Rep Picking Preferred Carrier
Main Warehouse cob GBP 1 Split 11/10/2021 15/10/2021
Warehouse Customer Reference (PO) Terms Currenc y Rate Dispatch Dispatch Start Delivery Due Progress
TradePeg TEST TradePeg TEST
30 Waterloo Road 30 waterloo Road
NW2 7UH,England NW2 7UH,London,England
United Kingdom United Kingdom
03333445026 03333445026
Billing address Shipping address
l o ‘ Ll Show Price Analysis l B Create Parr |~
O Part EAN Brand Description Reference Stock  UOM Requested Confirmed Packed Invoiced Price Discount Subtotal
I
[= H H o 0 299 2995
o | a8 L} =
o O
1 Lines 5 5 0 @
000
Total Gross: GBP 49.95
Discount: GBP 0.00
Subtotal: GBP 40.95
VAT: GBP 0.00
GBP 49.95

Step 5 — If successful the below changes will apply. A shipment label will be generated and
accessible via the purple icon shown below.

Amazon - Amazon Premium

Preferred Carrier AN o

@ Need help? Contact: XXXX or Amazon
More info on XXXXX? Go to their Website or Watch a Demo
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2. PRINT SETTINGS

Printing through Firefox:

The very best print quality is found by enabling PDF’s to be opened in Acrobat Reader and not
Acrobat web browser add in, which is generally the default for Windows. Press the three
horizontal bars in the top right hand corner, press “options” on the drop down, and press
“General’ on the left hand side:

‘m' Home
Q Search

n Privacy & Security

s Sync

#  Extensions & Themes

@ Firefox Support

@ support: Support Center Sl Tt Options

&) Firefox  about: preferences#general

2 Find in Options

Tabs
/| Ctrl+Tab cycles through tabs in recently used order
/| Open links in tabs instead of new windows
When you open a link in a new tab, switch to it immediately

Show tab previews in the Windows taskbar

Language and Appearance
Fonts and Colours
Default font  Default (Times New Roman) v Size 16 v Advanced...

Colours...

Language
Choose the languages used to display menus, messages, and notifications from Firefox.

English (United Kingdom) v Set Alternatives...

@ Need help? Contact: XXXX or Amazon
More info on XXXXX? Go to their Website or Watch a Demo

L D@ &=

@ Sign in to Firefox
U Privacy Protections

B} New Window Ctrl+N
©3 New Private Window Ctrl+ Shift+P

B Restore Previous Session

Zoom - % 4+ A
Edit X & @
I\ Library >

w0 Logins and Passwords

& Add-ons Ctrl+Shift+A
o Customise...

OpenFile... Ctrl+0
Save Page As... Curl+$

= Print..

Q_ Find in This Page... Ctrl+F
More >
Web Developer >

% What's New >

@ Help >

O Exit Cirls Shift+Q

11
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Scroll down to Applications, select “Portable Document Format (PDF)” and change to “Use
Adobe Acrobat Reader DC (default)”. If this option is not available, you will need to install
t

he desktop version of Acrobat Reader first.
It Options Pl +
<« c @ &) Firefox  aboutpreferences#general

O Find in Options

'I} General
0 Home Applications
Q Choose how Firefox handles the files you download from the Web or the applications you use while
Search
browsing.
n Privacy & Security 0O Search file types or applications
Content Type + | Action
& sync !
i 7 Always ask
(3 ircs 17 Always ask
mailto [T Use Mail(d

(B Use Adobe Acrobat Reader DC (defa... v

Portable Document Format (PDF)

17! Preview in Firefox
7 Always ask

% Save File

* Use Adobe Acrobat Reader DC (defa...

Use other...
# Extensions & Themes

@  Firefox Support

Printing through Google Chrome

1) Open Google Chrome browser.

2) Enter the following link in the URL.:

chrome://settings/content/pdfDocuments?search=content

-

LN D ® &% =

~

3) Click the slider to enable Download PDF files instead of automatically opening them in
Chrome, making the slider blue.
& C @ Chrome | chrome://settings/content/pdfDocuments?search=content
Settings ( content [
- People €  PDF documents
E Autofill

@  Appearance Download PDF files instead of automatically opening them in Chrome

&

Need help? Contact: XXXX or Amazon
More info on XXXXX? Go to their Website or Watch a Demo
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3. DATA NEEDED TO CREATE A LABEL

Shipment

ta required for creating a label

Data Input Mandatory Additional comments What will the data be used for?
Name Conditional

First line of address Conditional | * Only required for Off-Amazon Orders

City |Conditional|* On Amazon orders will obtain this information from Order ID

Post Code

Conditional

State or Region

* Only required for Off-Amazon Orders
Conditional |* On Amazon orders will obtain this information from Order ID

Data will be used to plan shipment journey and return estimated delivery

Shipment |+ Only Required in the US date to shipper and recipient
1 'Delivered to' [~ Only required for Off-Amazon Orders
Jaddress County Code Conditional * The two-digit country code. In 1SO 3166-1 alpha-2 format
|* On Amazon orders will obtain this information from Order ID
Phone number No | 1f this data is not given, then no tracking or delivery notifications will be automatically sent e A i S
shipper or recipient has opted out of notifications
In addition, the driver is able to contact the recipient via the app (but does
Email No |*1f this data is not given, then no tracking or delivery notifications will be automatically sent not have access to the data as the app masks both the recipient and
| driver's details)
Ve - ) ) ~|* Only required for Off-Amazon Orders
2| oddvess. Name, fistline of address, cit, post code, country code, state orregion  Conditional |* On Amazon orders will obati this information from the Order 1D
* Pick up Address must be the same address entered in Shipper Central account
T
[Reviinto Name, first line of address, city, post code, country code, state or region No
 Address
| *If no ship date entered, label creation time is considered to allocate the shipment to the relevant pick up
Islot ’ . )
4/ship Date Ship date and time (YYYY-MM-DD H:MIN:SS) No *If shipper does send shipdate time, it should be atleast 15 minutes before desired pick up slot start DiAth Wil BEds o |AeRlfy oplimA | FECIP IS B mestcftbniér
|athiarwiss the shipment will be allocated to the next available pick up slof (pick up siots are visible i shipper |
| |central account)
Dimensions: Height, Width, Length (Inch/Meters) Yes (Verreniyoisesnjonijereste ane ke e padiage Data will be translated into pricing to be passed back to shippers as a rate
(aciage ;_?:::::f::; 'y'::: I'r'":; :"’;':D':Z":le padhag mendions Data will be translated into pricing to be passed back to shippers as a rate
[Pk Weight of Package (kg g, Ibs, 0z) Yes If this data is not accurately passed by shipper, there is a risk of receiving
specifications -
| fee penalties
Insured Value (GBP) Yes
items Conditional | *Required for On Amazon orders
Hazmat (Package specific) No
tem value (GBP) No ~ ASIN code required for On Amazon orders
ficem tem quantity Yes * Serial number is required for On Amazon orders Lo guarantee non-fraudulent items Data will be translated into pricing to be passed back to shippers as a rate
© goefcation e veight kg, s, o2) Yes * Currency used is based on the currency of the local (USD for US, GBP for UK) Data will be translated into pricing to be passed back to shippers as a rate
Item Description No
Hazmat No
Itis important that the shipper works with the integrator to input the right
7 Channel Details  Channel Type (Amazon/External) Yes |* If this is an Amazon Order, the order number must be specifically noted in the Channel Details channel type for Amazon orders, as knowing this ensures Amazon will
return ship methods that meet SFP
- Format (2PL, PDF, PNG) ‘
8 Width, Length, Unit (inch) No |*Default label will be PNG DPI 203 4x6 if value is not entered

DPI

Need help? Contact: XXXX or Amazon
More info on XXXXX? Go to their Website or Watch a Demo
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4. FAQS

Label Printing
e When should | print the labels?

TradePeg offers significant functionality when it comes to automatically printing labels. The
most common configuration is within the scanners on marking a Package as completed, labels
will generate and print automatically (as a shipment/consignment is created). They will print via
‘TradePeg Print Station’ to whichever label printer has been assigned to the user.

Alternatively, you can pack goods on the PC platform and ‘Create a Shipment’, consequently
generating a label, which is accessible and printable from the Sales Order screen.

SHPO0O237
Royal Mail
4000697860008CD19F157
100000176
20/10/2021 100000175 a

20102021
1Pes Andreas 1

1 Pcs \ Andreas
Create Shipment

e Shall I add the dimensions to my items in the inventory?

This is strongly recommended due to it being beneficial to multiple areas of the system. It is of
added importance with respects to assigning carriers, as services often rely upon having
volumetric and/or weight information to deem an order as fulfillable. Failure to supply dimensions
can therefore lead to inaccurate allocation of carrier services, resulting in complications and
additional charges.

@ Need help? Contact: XXXX or Amazon
More info on XXXXX? Go to their Website or Watch a Demo
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e Shall | add the value to my items in the inventory?

This is strongly recommended as it contributes to the efficacy of many facets of the system
(financial reporting, costing, targeting profit margins, tracking landed costs etc.).

Concerning carriers specifically, certain services are often designated based on value and

therefore without this information you risk encountering complications arising from incorrect
allocation of services.

e Which is the right mapping for Amazon Shipping?

SWA-UK-PRIME-PREM > Next Day shipping service - On Amazon orders.
SWA-UK-ECO > Standard delivery service - On Amazon orders.
SWA-UK-PREM > Next Day delivery service - Off Amazon orders.

Ongoing support

e Please contact TradePeg Support on 0333 344 5026 for issues related to the APl and
set up.

@ Need help? Contact: XXXX or Amazon
More info on XXXXX? Go to their Website or Watch a Demo
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